Thank you for being part of our agency family! We hope that you and your loved ones are healthy and well. This
special communication, in lieu of our April newsletter, focuses on our continued commitment to you and our
community, and invites you to participate in #GivingTuesdayNow, taking place now through Tuesday, May 5th.
We understand and share your concerns over the uncertainties this pandemic has introduced into all our lives.
While we cannot see you in person, you are a vital part of the RHSC family, and we are working hard to find
alternative ways to serve you!
NOW OFFERING CURBSIDE HEARING AID REPAIRS AND TELEHEALTH
We have been adjusting our operations to support national, state and local public health guidelines and have
taken several measures for your safety and the safety of our providers. Even though COVID-19 has
necessitated the temporary closure of our buildings, we are still offering emergency curbside hearing aid repairs
(incorporating protective safety measures) and TeleHealth services. We are also providing TeleTherapy services
for our children to whom we provide clinical and education services. During this challenging time, our priority is
to safely provide our clients with needed services while maintaining community safety.
If you need emergency hearing aid repair, have questions about your child’s therapy services, or would like to
learn more about our TeleHealth services, please leave a message at 585-271-0680. This line will be monitored
and the appropriate person will return your call within 24-48 hours. You may also reach us via e-mail at
info@rhsc.org.

HOW YOU CAN HELP - #GivingTuesdayNow - May 5, 2020
As you may have heard, #GivingTuesdayNow is a new global effort being held on May 5th (but you are welcome
to participate now). #GivingTuesdayNow promotes charitable organizations and their urgent need for support
during these uncertain times. We are reaching out to let everyone in our community of friends, supporters, and
volunteers know that we need your help!
Each day young children don’t receive therapy, is a day they lose out on improving skills and growth. Each day a
family member is unable to hear, is a day that individual cannot communicate with their loved ones. We will use
all funds received from #GivingTuesdayNow to help improve our technology so we can get our clinicians the
tools that they need in order to continue to care for each of our clients.
We cannot overstate how especially appreciative we are of those who can make a supportive gift to Rochester
Hearing & Speech Center at this moment in time. Click the button below to donate if you are able and willing to
support Rochester Hearing & Speech Center’s continued mission of Communication for Life in our community.

Click To Donate NOW
Rochester Hearing and Speech Center’s work impacts the lives of children, families and individuals every single
day. We help them hear better, we help them speak better, and we help them move and relate to the world
around themselves better. We focus on Hearing Health for people of all ages and Educational Clinical Services
for children from birth through age five. This includes Early Intervention and Preschool Related Service-audiology, speech, physical therapy, occupational therapy and special education. Since 1922, we have been
helping children and adults develop and maintain the skills and abilities necessary for communication for life.
We are a not-for-profit agency that strives to provide comprehensive, evidence-based, client-centered services
of the highest quality, with accessible solutions for all individuals in need.
"HERE FOR YOU!" | OUR STORY - OUR PROMISE
You are invited to view and listen to our latest TV and Radio commercials. In addition, Beth McLellan,
Administrator of Early Childhood Programs, and Dr. Greg Horton, Audiology Administrator, spoke with Mark
Shuttleworth, host on Legends 102.7, providing an inside look into our agency as we maneuver through COVID19.
WHAM Channel 13 Commercial
Legends 102.7 Commercial
Beth McLellan Interview | Legends 102.7
Dr. Greg Horton Interview | Legend 102.7
Again, we want to take a moment to express our continued hope that you and your loved ones are safe and
healthy and getting whatever you need during this unprecedented time. Please let us know how you are doing
and if you need help!

Communication for Life
We are the longest standing and most experienced provider of speech, language and hearing services.
We are a not-for-profit agency serving Rochester, NY and surrounding communities.
Three Locations: Rochester/Brighton | Greece | Webster

Our Contact Information
Rochester Hearing and Speech Center
1000 Elmwood Avenue, Suite 400
Rochester, New York 14620
(585)
585) 271-0680 | www.rhsc.org | info@rhsc.org

