
Rochester Hearing and Speech Center has been 
lucky to have Kelly DiProspero on our team for the 
past 5 years! Kelly is our Medical Records Clerk and 
she does a lot behind the scenes to make sure that everything runs smoothly, and all
parties get the information that they need. She prepares charts for upcoming
appointments, and uploads documents to our electronic medical record system, sends out
paperwork and test results, mails out reports to clients and parents, and fulfills records
requests. Kelly also helps cover the front desk. She has even helped in the classroom in
the past when needed. She is always ready to assist our team to make sure that our
clients are well served.

The work that RHSC does for the community makes her very proud; from treating
hearing health needs, to all of evaluations and therapy for young children. Kelly enjoys
seeing the positive outcomes of everyone’s hard work, and she believes that it is truly an
honor to be a part of this team. “I love my job for many different reasons,” Kelly said.
“I’ve never worked with a better group of people.” She loves seeing clients from
children to adults gain the tools they need to improve their quality of life. Kelly shared,
“Watching a child come through those doors, not speaking, and over time, leave
talking up a storm is amazing to me. That’s just one of the many examples of lives
being transformed that I get to see from behind the scenes.”   

Outside of work, Kelly enjoys cross stitch, knitting, photography, going to concerts, and
collecting records. Her bright smile can be seen wherever she goes and can even be
easily detected beneath her mask.
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