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President & Board Chair

Message

2007 was a defining year in Rochester Hearing and Speech Center’s 86 year history of providing
quality hearing and speech services in the greater Rochester community. To “define” means “to
set forth the meaning” and “to clarify in character” or “the action of making definite and clear.”

In that context, 2007 was a year of many significant and notable accomplishments and events
of a defining nature in relation to the achievement of certain essential goals and objectives
that had been set. Our over-arching Mission is “To preserve the uniquely human right to enjoy
‘Communication For Life’ by helping children and adults achieve dreams through innovative,
caring speech and hearing services.”

With the long illness and subsequent passing of Dr. Peter K. Hixson, our long-time visionary
President in December 2007, RHSC had to meet the challenges inherent in this major, sad event
to further define its character, spirit and resiliency. We are especially thankful for the dedication

Victor Montaglione  and commitment the Staff and Board of Directors displayed during a very difficult year.
Chair

In spite of these difficulties, the following major actions are solid definitions of our commitment to
not only maintain but to grow quality-driven hearing and speech services for which we are known:
B Provided hearing and speech service to 17,000 clients in the Greater Rochester community.
B Continued to increase our Financial Assistance Program (FAP) reserve funds for clients who
cannot afford to pay for our services.
B Developed and implemented a Summer Speech Program in partnership with HeadStart
and other day cares in the inner city which was fully funded by grants and donations.
B Continued to expand our Special Education ltinerant Teacher services and TAALK
(Teaching Age Appropriate Language to Kids) programs.
B Opened a new office in Webster to serve the Northeast Monroe County area as well
as the Northwestern Wayne County area.
B Initiated the planning for the relocation and completed initial construction of the
new Greece office with a completion date of February 2008.

Gregory Litz . , : , ) . , .
Interim President W Initiated the re-design, construction and installation of 2 new hearing testing suites

for the Elmwood Office.

B Significantly expanded our marketing and advertising programs to define both our brand
identity and our niche in the community of being the premier provider of quality-driven
hearing and speech services in the Greater Rochester area.

B Re-designed our RHSC website which has become an important extension of our
on-going communications efforts.

B Expanded and successfully implemented several major development and fundraising efforts
resulting in almost $250,000 to help in the funding of the Webster, Greece and Elmwood
expansion and renovation projects as well as other programs.

B Voted the 2007 Democrat & Chronicle Best Hearing Aid Center category winner.

Such efforts and accomplishments during challenging times proved beyond any doubt that
2007 was truly a defining year for RHSC in continuing to implement clearly and definitively
the quality services we are committed to providing to our community.

Victor Montaglione Gregory Litz

Board Chair Interim President

Communication

for life

9




RHSC speech-language pathologist
Valorie Stotz and Maddie Burke

Ray Justice and his grandchildren

Madison (a.k.a Maddie) Burke was diagnosed in August 2007 with severe apraxia. After
doing many hours of research on the Internet, her mother Cindy says she realized the most
important thing her daughter needed was a speech-language pathologist (SLP) who had
experience with this particular disorder.

Enter Rochester Hearing and Speech Center.

The Burkes live in Genesee County and were not able to find the level of services they thought
Maddie required, so Cindy contacted the American Speech and Hearing Association (ASHA)
for a referral in the Rochester area. RHSC was the only agency in the area with expertise

in the PROMPT technique, (Prompts for Restructuring Oral Motor Phonetic Targets).

Cindy was referred to RHSC speech-language pathologist Valorie Stotz, and Maddie currently
receives speech-language therapy in her home.

The Burkes’ gratitude has been extended many times to both Valorie and RHSC. “I know
there is not a better SLP out there for Maddie,” writes Gindy in an e-mail to Valorie. “It is very
nice to be able to sit back and know that Maddie is in the best hands possible. To think how
far Maddie has come in a very short period of time—1I am forever grateful to you.”

“They are a delightful family and a joy to work with,” says Valorie. “Maddie has made signifi-
cant gains in a short period of time.”

“I could not be more pleased,” says Cindy. “Valorie is incredible and my daughter’s life
is forever changed because of Rochester Hearing and Speech Center.”

Audiology

Local businessman Raymond Justice worked around loud equipment in his younger years,
which may have been a contributing factor that eventually led to his hearing loss. He says
most of his awareness of his problem began when he was out at business or social gatherings
with plenty of background noise to distract him.

“Everyone struggles but | missed most of the conversation,” says Ray. “The background noise
was louder than the person speaking.”

As time went on, Ray had to announce to groups before presentations that he was hard of
hearing, in order for them to be aware that they would have to speak louder when asking
questions.

“l avoided hearing aids for as long as | could because | was uncomfortable with the idea
that | even needed them,” says Ray. “Whether it is [denial of] aging, male-style macho
or vanity, | told myself | did not need any help.”

However as time passed, Ray became aware of the advances in hearing aid technology
after receiving a promotional mailing from Rochester Hearing and Speech Center. He also
had a friend who had been to RHSC who highly recommended the agency because of the
friendly people and welcoming environment.

After hearing this news, Ray made an appointment as soon as he could.

“| will always remember walking outside to test the new hearing aids and thinking that
a flock of hirds had just arrived, as they were not there 15 minutes earlier when |
walked in,” says Ray.

Within a couple of days after receiving his new hearing aids, Ray brought his 92 year-old
mother in to RHSC for her first-ever hearing device.

“RHSC has equipment that works, along with very friendly, knowledgeable and patient staff,”
he says. “My experience with RHSC has made everything worthwhile.”
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A Leader Remembered

On December 2, 2007, Rochester Hearing and Speech Center President Peter K. Hixson, Ph.D., passed
away at age 60 after a courageous battle with cancer. He had been president of RHSC for over 17 years.

“He was passionate about RHSC and its mission of bringing communication to life,” said Al Sigl Center
President Daniel Meyers. “His commitment overflowed to his leadership work on behalf of the Al Sigl
Center partners and the entire service community.”

He was a man of great intellect and varied interests, and his vision for the agency became a reality as
agency staff, under his leadership, developed unique and innovative programs that took hold and grew.

Interim President Greg Litz remembers Hixson as a man of many talents, always willing to share his
trust and experience to further advance the efforts of the agency.

“Upon assuming his new leadership role [as President], Peter quickly demonstrated his capabilities to
deal with the variety of challenges and opportunities facing the agency,” said Litz. “It was a significant
milestone in RHSC’s evolution on its journey to be the premier hearing and speech center in Rochester
that it is today.”

“He was the kind of colleague you hope for: always there, always with fresh insight, always with the
warm hand of friendship,” said Meyers.

Hixson’s strategic vision, toward which he worked tirelessly, was for RHSC to set national standards of
practice for customers, staff, volunteers, and for the services the agency offers. It was he who created
and gave life to the agency’s mission with the words “Communication for Life,” which made a commitment
to help children and adults with communication difficulties achieve their dreams through innovative
speech and hearing services.

“We measure a person on the basis of his good works, good deeds and good words. On these scales, Peter
Hixson was a truly good man,” said James DeCaro, immediate past chair of RHSC's Board of Directors.

Peter K. Hixson Legacy Society Introduced

To recognize Peter’s fine leadership and many years of service to our community, RHSC has created
the Peter K. Hixson Legacy Society. The new Legacy Society will ensure support of future generations
of clients, both young and old, offering the highest quality audiology and speech language services
regardless of a client’s ability to pay.

The Legacy Society will be formally introduced at the President’s Reception scheduled for May 21 at the
Century Club. Charter members will be introduced and recognized. They will join a caring, forward thinking
and thoughtful group of RHSC friends and associates who want to make sure the agency is here next
month, next year, and throughout future decades and centuries.

We will continue to be the leading hearing and speech center in the Rochester community, offering the best
qualified staff and services. RHSC plans for those who need services now, and those who will come in the
future. If you have made provisions for RHSC, or would be interested in doing so, please
contact Mary Consler at 585.271.0680, ext. 286.
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Audited Financials

2007 2006 2007 2006 2007 2006 2007 2006 2007 ﬁ TOTAL REVENUE  $5,720,447  $5,518,570

Net Client Contributions United Way Grants Other
Service

for Year Ended

December 31, 2007 2006
= REVENUE
— Net Client Service 4,605,040 4,254,588
= Contributions 250,184* 307,455
= United Way 350,575 379,000
= Grants 448,848 427,360
= Other 65,800 150,167
2006

EXPENSES

Professional and
Support Salaries 2,831,626 2,778,496

Employee Benefits 606,468 446,578
Contract Services 238,693 277,331

Occupancy 334,949 292,407
{Other Expenses 1,498,126 1,417,131
— = ——— Depreciation 163,757 151,694
0 = =
Protesiondl o ionion” ot Dty Dther oopeeciation TOTAL EXPENSES $5,673,619  $5,363,637
Support Salaries Benefits Services Expenses
CHANGE IN NET ASSETS
Surplus (deficit) $46,828 $154,933
Reduction in

pension liability $259,768 $352,088

TOTAL CHANGE $306,595 $507,021

2006
Additional
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*Decrease reflects completion of distributions from Al Sigl Center capital campaign.




Rochester Hearing
and Speech Center

Bells of Distinction $10,000 +

Al Sigl Center Partnership Foundation

Al Sigl Center Sports Committee

Daisy Marquis Jones Foundation

Davenport-Hatch Foundation, Inc.

Halcyon Hill Foundation, Inc.

Mr. and Mrs. Mark Hargrave

Killian J. and Caroline F. Schmitt
Foundation, Inc

Louis S. and Molly B. Wolk Foundation

United Way of Greater Rochester

Liberty Bell $5,000 +

Dorothea Haus Ross Foundation

Fred and Floy Willmott Foundation

The John F. Wegman Fund at
Rochester Area Community
Foundation

Mr. and Mrs. Kenper Miller

The Net

Platinum Bell $2,500 +

Ames-Amzalak Memorial Trust in
memory of Henry Ames, Simon
Amzalak, and Dan Amzalak

Preferred Care

Fred and Floy Willmott Foundation
T Bank

Golden Bell $1,000 +
Alesco Advisors LLC
Ms. Lois A. Benedict
Ms. Sally S. Clapp
Ms. Laverne R. Dondlinger
Ms. Catherine Frangenberg
Goldberg Berbeco Foundation, Inc.
Mr. and Mrs. Douglas Hixson
Howe & Rusling, Inc.
M. Dana Klimm
Ms. Monica Mattioli
Mr. and Mrs. Brian McMahon
Phillips Lytle LLP
Rochester Gas & Electric
Rochester Press Radio Club
Saucke Brothers
Dr. Bernadette Skobjak
T.M. and M.W. Crandall Foundation
Toshiba Business Solutions New York
Wegmans
Mr. Robert Zogas and

Ms. Jane Hopfinger

Silver Bell $500 +

Ms. Janet Bayer-Kukla

The Bonadio Group, LLP
Buckingham Properties
Canandaigua National Bank
Clover Capital Management

Mr. and Mrs. James DeCaro

Ms. Martha DeShong

Entre Computer Services

Frontier

Harris Interactive

William and Sheila Konar Foundation
Gannett Foundation Matching Gifts
Mr. and Mrs. Gregory Litz

Mr. and Mrs. Gage McCotter
Mengel, Metzger, Barr & Co., LLP
Merkel-Donohue, Inc.

MGM Associates of Rochester
Monro Muffler Brake

Mutual of America

Paris Kirwan & Associates
Pepsico Foundation

Mr. Mark Reed

Ms. Judith R. Rodriguez

Mr. and Mrs. Gerald Shaffer
Mr. and Mrs. Michael G. Sisson
Mr. Andrew Taylor

Ms. Joanne M. Taylor

Towers Airport Business Park
Mr. & Mrs. David Vogt

The Westport Fund

Mr. James Wilkin

Mr Michael Wobser

Crystal Bell $250 +

Mrs. Micki Abbatiello

Mr. Paul Accorso

Mr. Butch Beideck

Mr. and Mrs. Lou Camerlengo
Ms. Elizabeth Ciaccio

Mr. William Clifford

Mr. and Mrs. John Coughlin
Paul H. Davis

Ms. Suzan Esen

Mr. and Mrs. Gordon Greenfield
Mrs. Virginia Hammill

Mr. Charles Hannon

Mr. Brian Hendrick

Mr. Terrance Keys

B. Andrew Dutcher, Margaret A. Scott
Mrs. Jennifer McDonell

Mr. Ronald Meltsner

Mr. and Mrs. Vic Montaglione
Ms. Pamela Papke

Ms. Virginia Paris

Ms. Linda Prestegaard

Mr. Mark Reed

Ms. Judith Rodriguez

Ms. Noreen Podyma

Ms. Kathleen Rooney

Mrs. Patricia Shaffer

Dr. James Sloand

Mr. and Mrs. Edward Stendardi
Mr. Andrew Taylor

Mr. James Wilkin

Dr. Mary Wilsch

Mr. Robert Zsedely

Bronze Bell $100 +
Anonymous

Mrs. Katherine Barnum-Brzezin
Ms. Joanne Bernardi

Mr. Ronald J Boillat

Mr. Stephen Brown

Ms. Margaret A. Clemens

Ms. Mary Lewis Consler

Mr. Nick Costa

Mr. and Mrs. E. James Dondlinger
Ms. Deborah Feehan

D. Robert Frisina, Ph.D.

Mr. and Mrs. John Gilly

Ms. Kelly Gregory

Mr. Matt Hanlon

Mr. and Mrs. Daniel E. Heidelberg
Ms. Rachel B. Henderson

Mr. Randall Hughes

Klein Steel Services, Inc.

Ms. Anne Kukura

Ms. June D. La Celle

Ms. Sharon Leigh

Dr. and Mrs. Louis A. Leone
Mr. Joseph Lomaglio

Mr. and Mrs. J. Robert Maney
Mr. and Mrs. William McDonald
Mr. Edwin Melendez

Mrs. Myrna Melendez

Merrill Lynch & Co. Foundation, Inc.
Ms. Elise M. Michaels

Mr. & Mrs. J. Scott Miller

Mr. Mark J. Millner

Mr. Kevin Mulvehill

Ms. Sharon Myers

Drs. Rodney and Catherine Nairn
Ms. Sandy Paxton

Mrs. Karen M. Peppers

Mr. John Ponticello

Mr. and Mrs. Jay Quinn

Mr. and Mrs. Mark Redfield
Mr. and Mrs. Ronald Roach
Ms. Katie Ryan

Mrs. Deborah B. Sanderson
Mr. and Mrs. John Sciortino
Mr. Paul Scott

Ms. Kimberly Spencer

Ms. Ramona Stein

Mr. Peter W. Sullivan

Mr. Eugene A. Swain

Ms. Shirley Szekeres, Ph.D.
Mr. Jay Thompson

Tipping Point Media, Inc.

Mr. and Mrs. Peter Webster
Dr. Mary Wilsch

Ms. Elaine Wilson-Morris

Ms. Kristi K. Wing

Brass Bell $1 - 99

Ms. Deborah L. Allen

Ms. Kathleen Amberge

Mr. Douglas Anderson

Ms. Leslie J. Apetz

Mr. Ronald Aplin

Ms. Sharon L. Arena

Mr. & Mrs. Wim Baars

Ms. Jann Ball

Ms. Paulette Beech

Ms. Karen Bell

Mr. Lyman A. Bement

Ms. Monique Berg-Spindelman
Ms. Judith E. Blake

Mr. and Mrs. James F. Blakeslee
Ms. Honey M. Bloch

Ms. Barbara A. Bogner

Ms. Beverly T. Bowen

Ms. Tina E. Bradfield

Ms. Elaine G. Brauer

Ms. Renee Brown

Ms. Valerie S. Brown

Mr. Peter Bryant

Ms. Diane Burbank

Ms. Patricia Burchill

Ms. June Burner

Ms. April Butler

Ms. Jean D. Callahan

Cam Tech Industries

Mr. and Mrs. Donald Cameron
Mr. Peter Carpino

Ms. Mildred Carter

Ms. Cindy Casilio

Mr. Chuck Charland

Mr. and Mrs. Jim Clar

Ms. Barbara Clifford

Mr. and Mrs. Russel Colombo
Ms. Jill Connor

Mr. and Mrs. James Coon
Mr. and Mrs. Robert and Rose Cooper
Mr. Scott Cordaro

Ms. Sandra Corsetti

Ms. Linda M. Covington

Ms. Michelle D. Cowart

Mr. Matt Crabb

Ms. Francesca Crobak

Ms. Margie W. Crumley

Ms. Kathleen Curre

Mr. and Mrs. Thomas D'Agostino
Danks Enterprises Inc.

Ms. Ellen De Buono

Mr. Joseph DeMars

Ms. Stephanie DePaul-Pragel
Ms. Kim Desmond

Mr. Daniel Dey

Mr. Ken Diller

Doan Dealerships

Mr. and Mrs. A. C. Engelfried
Mr. and Mrs. Ronald Evangelista
Mr. Robert F. Evans

Ms. Nancy Fairley

Mr. Robert Farrell

Ms. Tawn R. Feeney

Mrs. Daisy N. Figueroa

Mr. John Filor

Mr. Chris Fisher

Thank You

Mr. Brian R. Fox
Ms. Margaret Lois Frank
Ms. Teri Frese
Mr. and Mrs. Jack Fulreader
Ms. Arlene J. Garcia
Mr. Allan Gardner
Mr. and Mrs. E. Lee Garelick
Ms. Kathleen Goforth
Ms. Julie Gordon
Mr. and Mrs. Michael Grassi
Dr. Michael Grassi
Mr. Philip Gruppuso and
Ms. Martha Manno
Mr. and Mrs. Hossein Hadian
Ms. Karen R. Hanley
Ms. June Harndon
Mr. and Mrs. Jeff Hawley
Mr. and Mrs. John Heaphy
Ms. Bette Heger
Mr. Thomas Hendry
Ms. Mary Herman
Ms. Wanda J. Hess
Ms. Miriam Hill
Mrs. Christyn Hirschler
Ms. Michelle Hourett-Heyman
Mr. and Mrs. FL. Howe
Ms. Elizabeth B. Howe
Ms. Nancy P. Huffman
Ms. Sarah Hunter
Ms. Melissa A. Huse
Mrs. Margarete H. Ihrig
Ms. Virginia G. Ihrig
Mr. and Mrs. Juri llissoo
Mr. and Mrs. Andy Iserson
Ms. Mary Lou Janelli
Ms. Randi Joffe, Ph.D.
Ms. Roberta Johnson
Dr. Joseph Johnson
Ms. Roxanne Johnson
Ms. Julie Kane
Ms. Katie Kantz
Ms. Donna Kawczynski
Ms. Shirley M. Kessler
Mr. David M. King
Mr. and Mrs. Glenn J. Kist
Ms. Sharon Kloesz
Ms. Germaine Knapp
Ms. Beverly A. Kovac
Mr. Rod Koziatek
Ms. Carol Kramer
Ms. Ruth A. Kramer
Ms. Olga Kretschmar
Mr. Elmer Kuehner
Mrs. Theresa A. Lamendola
Mr. Michael Lane
Ms. Margeurite Lane
Ms. Diane Larter
Mrs. Katie H. Lashway
Ms. Patricia Laszewski
Ms. Jacqueline Leffert-Rubenstein
Christopher Lehfeldt, M.D.
Mr. and Mrs. Steve Less
Ms. Esther Less
Mrs. Wilma Lewis
Mr. and Mrs. Peter Lewis
Mr. Jon C. Lewis
Ms. Debbie Magar
Ms. Stacia Maiorani
Ms. Donna Marbach
Mr. Drew Marsherall
Ms. Catherine M. Mazzotta
Mr. and Mrs. Robert Meadows
Dr. and Mrs. Larry Medwetsky
Mr. and Mrs. Roger L. Mercury
Mr. and Mrs. Samuel Merlo
Mr. Daniel Meyers
Ms. Serena Michels
Mr. and Mrs. Wilfred Miller
Mr. and Mrs. Victor Montaglione
Ms. Valerie Montaglione
Mr. Keith Morgan
Mr. and Mrs. Tim Murphy
Ms. Elaine Nebel
Mr. and Mrs. Ronald Nohe
Ms. Hanna Norman
Ms. Yetta M. Nusbaum
Mr. and Mrs. James O'Brien
Mr. and Mrs. Michael O'Leary
Ms. Linda 0'Malley
Mr. Bernie 0'Sullivan

Mr. and Mrs. Ted Odeh
Mrs. Geraldine Oftedahl
Mr. Garrett Olin
Ms. Virginia Paddock
Mr. and Mrs. James Pappas
Ms. Megan Papponetti
Mr. and Mrs. Peter Paris
Mr. Richard S. Parmelee
Mr. and Mrs. Charles Paternoster
Mr. and Mrs. Bruce Peters
Mr. and Mrs. Richard Phillips
Ms. Elizabeth Pollock
Mr. Sheldon Potter
Mr. and Mrs. Michael Pragel
Mr. Thomas P. Proietti
Prudential Foundation Matching Gifts
Mr. Donald Reitano
Ms. Mildred Reynolds
Mr. and Mrs. Francis Rice
Ms. Christa Richer
Ms. Mary Kay Riola
Ms. Sharon Roberts Rivais
Ms. Terry Robbino
Ms. Shari Rosen
Mrs. Mary Ellen L. Ross
Ms. Carol Rousseau
Mr. and Mrs. Raymond A. Rusco
Ms. Debra J. Salmon
Ms. Eileen M. Santiago
Ms. Debbie Schenck
Mr. J. Marvin Seemann
Ms. Cheryl Shanahan
Mr. Bill Shelly
Ms. Bethany Shute
Ms. Marie Silva
Ms. Kathleen M. Smith
Mr. and Mrs. Donald Snyder
Mr. and Mrs. Richard Spencer
Mr. and Mrs. Norman Spindelman
Ms. Mary Spurrier
Ms. Erin Stack
Ms. Mary Staie
Mr. and Mrs. William Stoddart Il
Mr. and Mrs. Allen Stone
Mr. Hermine G. Suhr
Ms. Mary Sweeney
Mr. and Mrs. Edward Sweeney
Mr. David Tennant and
Ms. Kathy L. Eldredge
Ms. Cristina D. Thomas
Mr. and Mrs. Francisco Thorne
Mr. David L. Tinnes
Ms. Kathleen A. Tkac
Mr. and Mrs. James Tobin
Ms. Meredith Tone
Mr. Peter Tonery
Mr. and Mrs. John Tripp
Ms. Susan Troutwine
Mr. and Mrs. Chris Tumminelli
Ms. Kathleen Valentino
Ms. Jasmin Vasquez
Mr. and Mrs. Vincent S. Venturelli
Ms. Pamela Venturo
Ms. Daibelis H. Verdejo
Ms. Elaine Wall
Mr. and Mrs. Dennis Walsh
Mrs. Caroline D. Webster
Mr. Jeffrey Weiss
Ms. Diane Wesche
Mr. and Mrs. Houghton Wetherald
Mr. and Mrs. Joseph Willard
Mrs. Marcy Wing
Mr. John E. Wise, Sr.
Ms. Deborah Wright
Ms. Laurie Wright-Bunce
Dr. and Mrs. Julian E. Yudelson
Ms. Gabrielle Zack
Ms. Helen Zack

&
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Administration

Greogry D. Litz, B.S.
Interim President

William J. Clifford, M.B.A.
Executive Vice President

Larry Medwetsky, Ph.D.
Vice President, Clinical Services

Ramona Stein, Ph.D.
Director of Audiology Operations

Noreen S. Podyma, M.A.
Director of Speech Operations

Mary Lewis Consler, B.A.
Director of Development

Medical Directors

John Norante, M.D.
Tammie Tullio, M.D.

Board Members
Vic Montaglione
Chair

Catherine Frangenberg
Vice Chair

Butch Beideck
Secretary

Martha DeShong
Treasurer

Timothy Bauman
Alfreda Brown
Stephen Brown
Andre Godfrey
Brian Hendrick
Sharon Leigh
Monica Mattioli
Barbara Melnyk
Lisa Miller

Kevin Mulvehill

Ray Saucke
Bernadette Skobjak
Deborah Stendardi

www.rhsc.org
1000 Elmwood Ave., Suite 400, Rochester, NY 14620
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Carolyn Stern, M.D.
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Frank Nowak
John Pennell
Shirley Szekeres
Tammie Tullio, M.D.
Robert Zogas
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